
CLIENT ACCOUNT 
USER GUIDE 



What is an FEQ Account? 
Your account gives you access to everything you need depending 
on the type of pass you hold : 

• Activate your pass

• Acces your mobile tickets

• Transfer your mobile tickets

• View your invoice

• Confirm your waiting list registrations

• View your transaction
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Activate your pass 
Enter: 

• The serial number (which only contains numbers).
• The alphanumeric code (which contains numbers and/or letters).

These codes are written behind the plastic pad of your wristband 
labeled FEQ, or on the back of your physical card. 

Click on CONTINUE. 
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Activation Completed 
Your pass is now activated!  

You can activate only one pass per customer account.  

Note that the same email cannot be used to create multiple accounts. 
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Mobile Tickets 
Click on VIEW MY MOBILE TICKETS. 

Each mobile ticket includes a QR code that will be scanned at the entrance to the 
zone associated with your purchase. 

For the accessible (reduced mobility) area: one ticket is required for the person 
with reduced mobility, and one ticket for the accompanying person, if applicable. 
Please arrive together to facilitate the access process to the zone. 

          Reduced mobility           Front Stage Zone        Le Jardin Bell Signature Zone
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How do I transfer my mobile tickets? 

To transfer a ticket to another person, click on TRANSFER under the 
QR code. 

WARNING! A ticket that has been opened in a third-party application 
such as Apple Wallet or Google Wallet CANNOT BE TRANSFERRED 
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Mobile Transfer 
Enter all information about the person you want to transfer your 
ticket to. Select the mobile ticket you want to transfer, and press 
TRANSFER. The person will receive an email notifying them. They 
will have to create an account to retrieve the ticket. 
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