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01 - Connection

To activate your pass, choose one of the following options :
¢ Loginto an existing account
o Enter your email address.
o Enter your password.
o Click on LOGIN.
¢ Create an account by clicking on CREATE ACCOUNT. Go straight to step 2.

Mobile Desktop
Lost password

Enter the email address used for the account creation and click on RECOVER ACCOUNT.

An email will be sent to update your password.

Desktop




02 - Registration

If you already have an existing account? Go to step 3.
Enter your personal information in each field. It is important to use the email address used for
the purchase.

Finalize your registration by clicking on CREATE MY ACCOUNT.

Personal Informations

*  First Name

* Last Name

*  Postal Code

*  Email

Mobile Desktop

03 - Profile

Click on ACTIVATE A PASS!

ACTIVATE YOUR 2024 PASS!

The FEQ experience begins now by activating your pass.

Activate a pass!
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Mobile & desktop




04 - Activation

Enter:
 the serial number (which only contains numbers)
o the alphanumeric code (which contains numbers and/or letters)
These codes are written behind the plastic pad with FEQ written on it, or on the back of your

physical card. Click on CONTINUE.
|

ACTIVATE YOUR 2024 PASS! ®

Why activate it?

ACTIVATE YOUR 2024 PASS!
An activated pass can be replaced if lost or stolen

(some conditions apply)

T—
Most of our contests and privileges are reserved to R S

activated pass holders. An activated pass can be replaced if lost of stolen (some conditians appy)
Latest FEQ news will be sent directly imo your Most of our contests and privileges are reserved to activated pass holder
inbox

Latest FEQ news will be sent directly into your inbox

Your wristband number is located behind the
plastic tag. The number of your physical card is on
the back of it

# Sesial rumber (contains caly numbess)

* Alphanumeric Code (contains & letters and/or numbers)
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Mobile Desktop

05 - Activation completed

Your pass is now activated!

You can only activate one pass per client account.

Note that the same email cannot be used to create multiple client accounts.

Your Mobile Tickets

iou have mobile tickets linked to your account, You

Personal informations
can desplay, transfer oo download your mabile tickets.

Your Mobile Tickets

ACTIVATE YOUR 2024 PASS!
ACTIVATE YOUR 2024 PASS!
‘four pass is new activated!

Yeur pass s ow setivaned
An activated pass can be replaced if lost or stolen

(some conditions apply)

An activated pass can be replaced if kst o¢ 3cken (some conditions
Mast of our contests and privileges are reserved 1o cosceet, sad prhiieges aee reservedto actieaced patk
activated pass holders. @ ges aoe teverved 10 ¢! <

Latest FEQ news will be sent directly imo your inbox | Latest FEQ news w

be sent directly into yout inbox
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